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Privacy policy
Effective 8 October 2026

This is a translation. The Danish version is the one that applies.

1. Controller

The controller for the processing described here is Striive v/ Mathias Quist Michaelsen, Midgardsvej 10,
8800 Viborg, Denmark, CVR no. 46826159, which operates Striive. Write to admin@striiveai.com with
questions about your personal data or to exercise your rights.

This policy covers the data Striive decides about itself: about customers and their teams, about people
who sign up, write to us or report content, about businesses we make demo sites for, and about visitors
to striiveai.com.

The data that forms part of customers' own websites, such as form submissions and visitors' consent
answers, we process as a processor for the customer. The customer is the controller for it, and you
should contact the business that owns the website. The terms are in the data processing agreement.

2. Your account and your website

When you sign up or are invited to a website, we process your e-mail address, your name, your password
(only as a one-way hash, argon2id), your two-factor key if any (encrypted), your profile picture, your
preferences, which websites you are a member of and in which role, and when you last signed in.

Purpose: to give you access to Striive and provide the service. Legal basis: the contract (GDPR article
6(1)(b)). If you are a member of a customer’s team without being a customer yourself, the basis is our and
the customer’s legitimate interest in giving the team access (article 6(1)(f)).

Retention: for as long as you are a member of at least one website. When your last membership ends, we
e-mail you, and your account is deleted 30 days later with everything that belongs to it, unless you
become a member of a website again before then. You can ask for the account to be deleted sooner.

3. Purchase, subscription and bookkeeping

When you buy a subscription, we record your e-mail address, the website's name, the billing interval and
your consent to the terms: when you accepted, the wording you saw, and the version of the terms, the
data processing agreement, the privacy policy and the withdrawal form you received. Stripe processes
your name, address, e-mail and card details; we receive only Stripe’s customer and subscription numbers
and the status of payments.

Purpose: to make and perform the contract, to be able to document what you accepted, and to comply
with the Danish Bookkeeping Act. Legal basis: the contract (article 6(1)(b)), legal obligation (article 6(1)
(c)) and our legitimate interest in documenting the contract in a dispute (article 6(1)(f)).

e A sign-up that is never paid is deleted after 30 days.
e The record of your consent is kept for 5 years after the subscription has ended.
e A sign-up where payment went through but setting up the website failed is kept for 5 years.

¢ Invoices, payments and records of Al usage are kept for 5 years after the end of the financial year
they relate to (Danish Bookkeeping Act).
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4. The Al assistant

When you use the Al assistant, we process your messages, the replies and the website content the
assistant works with, as well as how much was used, by which model and at what price. Messages and
content are sent through OpenRouter to the Al provider behind the chosen model (Anthropic, Google or
OpenAl). To bill usage, Metronome receives the website's id and name, Stripe's customer number, the
model name and the number of tokens, but no content.

Purpose: to provide the Al features and bill usage. Legal basis: the contract (article 6(1)(b)). Website
content the assistant works with is processed as a processor for the customer.

Retention: conversations are kept until you delete them and are erased 30 days after that, or when the
website is deleted. We do not use your content to train Al models.

5. E-mails about the service

We send e-mails the service needs: confirming your address, passwords and invitations, the order
confirmation, payment reminders, notices of closure and deletion and the like. We use your e-mail
address and name. Legal basis: the contract (article 6(1)(b)). We send no newsletters or marketing. If we
do later, it will only be with your consent.

6. Security and abuse

To protect accounts and the service, we record sign-in sessions (IP address, browser details and a
device label), sign-in attempts (e-mail address, IP address, browser details and the result) and an audit
log of important actions (who, what, when, IP address and browser details). Legal basis: our legitimate
interest in securing the service and investigating abuse (article 6(1)(f)).

e Sessions expire after at most 90 days and are deleted 30 days after they expired or ended.
e Sign-in attempts are deleted after 90 days.

e The audit log is deleted after 24 months, and no later than 12 months after the website it concerns has
been deleted.

¢ One-time links for passwords and invitations are deleted 30 days after they were used or expired.

7. Enquiries and reports of content

If you write to us, we process your name, your e-mail address and the content of your message in order
to answer. If you report content on a website hosted by Striive, we process the information you give in the
report to handle it, tell you the outcome and document the case, and we may tell the customer about the
report without revealing who you are, unless that is necessary and you have been told.

Legal basis: our legitimate interest in answering enquiries (article 6(1)(f)) and, for reports, our legal
obligations under the Digital Services Act (article 6(1)(c)). Retention: 3 years after the case is closed.

8. Demo sites for businesses

We may make a demo site for a business to show what Striive can do. To do so we read the business's
public website and public information and let Al extract facts about the business, such as its name,
address, opening hours, services and contact details. This may include names and contact details of
people shown on the website. Reviews from other platforms are not stored.
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Legal basis: our legitimate interest in presenting Striive to the business (article 6(1)(f)). The source is the
business’s own public website. The demo site is not publicly searchable and is deleted when its period
ends, by default after 28 days, unless the business takes it over. The raw page copies are deleted no later
than 1 hour after they were read. You can always object, and we then delete the demo site.

9. The reference library

The reference library holds screenshots, text, colours and fonts from public websites that Striive
customers and the Al assistant use as design inspiration. The screenshots may show names or pictures
of people who appear on the websites. We also record which websites a user has viewed or saved as a
favourite in the library.

Legal basis: our legitimate interest in offering design inspiration (article 6(1)(f)) and, for Striive customers'
websites, section 15 of the terms. Retention: until the website is removed from the library. A website is
removed at once if its owner asks, or if you object to a screenshot of you. Records of what a user viewed
or saved are deleted with the user's account.

10. Visiting striiveai.com

If you accept analytics cookies in the cookie banner on striiveai.com, we use Google Analytics to
measure how many people visit the site, which pages they read and where they come from. Google
receives the pages you view, the page you came from, your browser, device, screen size and language,
an approximate location derived from your IP address and a random id from the cookie. Google Analytics
does not store the IP address. We don't use the data for advertising and have turned off Google's
advertising features and Google signals.

Legal basis: your consent (article 6(1)(a), and section 3 of the Danish cookie order). Retention: Google
Analytics deletes data tied to the individual visitor after 2 months; after that we only have totals. You can
withdraw your consent under “Cookie settings” at the bottom of every page. See the cookie declaration
at striiveai.com/en/legal/cookies.

Without consent Google Analytics is not loaded, the site sets no analytics cookies, and we keep no log of
visits. Fonts are served from our own server. If you submit a form on the site, such as a report of content,
section 7 applies.

1. Who we share data with

We never sell personal data. We use these providers as processors, each only for its purpose and under
a data processing agreement. The full list, with what each receives and where, is at
strilveai.com/en/legal/sub-processors.

¢ Google Cloud: operation, storage and backups in the EU (Stockholm).

e Google Workspace: our e-mail at striiveai.com.

e Google Analytics (Google Ireland Limited): visitor statistics on striiveai.com, only with your consent.
e Stripe: payments, subscriptions, receipts and invoices.

e Resend: sending the service's e-mails.

e Metronome: measuring and billing Al usage.

e OpenRouter and the Al providers Anthropic, Google and OpenAl: the Al assistant.

¢ screenshotapi.net: screenshots of public websites for the reference library.
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e Unsplash: searching stock photos in the editor.
We disclose data to authorities only when the law requires it, and to advisers such as our accountant and
lawyer when necessary and under a duty of confidentiality.

12. Transfers outside the EU

Stripe, Resend, Metronome, OpenRouter, Anthropic, Google (including for Google Analytics), OpenAl and
Unsplash may process data in the United States, and screenshotapi.net (JFreaks Software Solutions Pte.
Ltd.) in Singapore. The transfers rely on the European Commission's adequacy decision for the EU-U.S.
Data Privacy Framework where the recipient is certified under it, and otherwise on the European
Commission’'s standard contractual clauses (for Singapore always the standard contractual clauses),
which form part of the provider’s data processing agreement. Resend keeps account data, metadata and
logs about sent e-mails in the United States. Metronome states no location for data in the EU. Write to us
for a copy of the relevant transfer mechanism.

13. Automated decisions

We make no decisions about you based solely on automated processing, including profiling. Reports of
content are always assessed by a person.

14. Your rights

You have the right:

¢ to access the data we process about you,

¢ to have inaccurate data corrected,

e to have data erased,

¢ to have processing restricted,

¢ to object to processing based on our legitimate interest,

¢ to receive the data you have provided in a common, machine-readable format (data portability),

e to withdraw a consent where processing is based on consent, without affecting processing before the
withdrawal.

Write to admin@striiveai.com. We answer within one month. We may ask you to confirm who you are.
The rights may be limited by law; for example, we may not delete accounting records early.

You can complain to the Danish Data Protection Agency (Datatilsynet), Carl Jacobsens Vej 35, 2500
Valby, Denmark, datatilsynet.dk. We would like the chance to solve the problem first, so please write
to us.

15. Cookies in the editor

The editor at app.striiveai.com uses only strictly necessary cookies: one that keeps you signed in, and
one that ties the purchase to your browser during sign-up. They require no consent. See the cookie
declaration at striiveai.com/en/legal/cookies.

16. Changes

If we change this policy materially, we tell customers by e-mail before the change applies. The date at the
top shows when the current version took effect, and earlier versions are available on request.
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